
 

 

 

 

 

                16.9.2020 

Important information re: COVID-19 procedures 

Dear parents/carers, 

Face Coverings 
 

As infection rates continue to rise across the county, the Director of Public Health and the Director of Children and Family 
Services request that face coverings are worn by parents and carers at school pick up and drop off in Leicestershire. 
 
General Reminders to parents/carers 
 

Cases are rising nationally, but there are particular areas of concern in the county. Therefore it is essential that the 
school community remains vigilant. To protect pupils, staff and other adults, parents/carers are reminded of the 
following: 
 

• Only one adult should accompany a child to and collect a child from school please in order to keep the number of 
parents/carers on the school site to a minimum. The KS1 grassed area becomes particularly busy and therefore other 
adults in a family group are asked to wait outside the school, away from the gates please.  

• Please don’t arrive on site too early – gates will be opened 5 minutes before the first collection at 2.50pm.  

• Group 1 and 2 parents are politely asked to wait at the main gate until just before 3.00pm (Group 1) or 3.10pm 
(Group 2) to ensure that waiting zones don’t become overly congested. Please wait on the grassed area inside the 
gate/the top half of the drive rather than the pavement as this area can also become very congested. 

• Parents collecting from the KS1 playground are reminded to socially distance in an allocated zone on the grassed 
area: Zone 1 waiting area: 3pm Class 1 parents & 3.10pm Class 5 parents 
Zone 2 waiting area: 3pm Class 2 parents & 3.10pm Class 3 parents  
Zone 3 waiting area: 3pm Class 6 parents 

• If you have collected your child from Group 1 at 3pm but are waiting for a sibling in Group 2 until 3.10pm, you are 
welcome to stay on site but please could you move into the vacated EYFS waiting zone.  

• Children who have already been dismissed should stand with parents/carers please – we’d ask that they don’t run 
through the zones, climb trees or go off to play. 

• Once all children in a family group have been collected, parents/carers are politely asked to vacate the site as soon 
as possible to support social distancing – please don’t congregate for a chat as we need to clear the waiting zones. 

• We are continuing to use the one-way system to ensure that any circulation routes have a limited number of people 
using them at any time. Please do not enter via the KS1 gate. 

 
Testing Advice 
 

Only staff, pupils (and family) with COVID symptoms are advised by the government to arrange testing. If your child has a 
minor ‘sniffle’ or sore throat, but displays no Covid symptoms whatsoever, then they can attend school if they are well 
enough to do so. 
 
The new ‘normal’ 
 

Whilst we are trying desperately to deliver a near normal timetable, staff absence is undoubtedly going to have an impact 
in the forthcoming weeks whilst issues with the testing system are addressed. 
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We have made the decision not to use Supply Teachers to cover for absent teaching staff due to the risks involved in 
cross-contamination between different schools. 
 
We are extremely fortunate at Orchard to have a number of highly skilled Higher Level Teaching Assistants (HLTAs), plus 
myself, who will cover classes in the case of teacher absence. Key Stage Leaders ensure that all lessons are delivered 
according to the teacher’s planning, meaning that there will be absolute continuity in learning for pupils.  
 
We would ask however that you bear with us where we have to ‘juggle’ staffing - by deploying HLTAs in this way, it 
means we won’t have to send class bubbles home due to teacher shortages. 
 
Finally … 
 

We are doing everything possible to ensure that pupils are safe, happy and well educated but it is challenging! Each day 
seems to throw us another curved ball!  
 

However, as a staff, we can’t thank you enough for your support and positive feedback. It really makes a difference. 
 
 

Kind Regards 

 

Fiona Shields 

Headteacher 


