
 

 

 

 

 

 

                              

25th February 2026   

Dear Parents/Carers, 

We are writing to let you know about an important update to Operation Encompass, the national scheme that 
helps schools provide timely support for children who may have been affected by domestic abuse. 

From 23 February 2026, our school will receive an automatic notification from Leicestershire Police if they 

attend a domestic incident where a child on our school roll is present. 

The purpose of this notification is to allow our staff to provide appropriate care and support for any child who 
may need it the next day, such as check-ins, pastoral support, or wellbeing monitoring.  

Why this matters 

Operation Encompass is designed to ensure schools can act quickly and sensitively when a child may have 
experienced something upsetting or frightening at home. It does not involve sharing information with other 
parents, pupils, or staff who are not directly responsible for safeguarding your child. 

What this means for you 

You do not need to take any action. This process will happen automatically and securely between Leicestershire 
Police and the school’s Designated Safeguarding Lead (DSL). Mrs. Shields is our DSL, with Mrs. Caldwell and Mrs. 
Daft as deputies. In her absence, Mrs. Caldwell and Mrs. Daft are both trained to follow the Operation 
Encompass protocols and would engage in the process as needed. 

If you have any worries about how your information is used, or if you would like support around domestic abuse, 
please contact a member of our safeguarding team or visit local support services, such as UAVA (0808 80 200 
28), for confidential help. 

If you feel your child needs extra support for any reason, including experiencing domestic abuse, please do not 
hesitate to get in touch with us. 

Thank you for your continued support as we work together to keep all children safe. 

Kind regards, 

Mrs. Caldwell  

 

Orchard Community Primary School 
 

Headteacher: Mrs Fiona Shields 
fshields@orchard.leics.sch.uk 
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